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Pest control not just about bugs, but people 
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More pest control 
operators needed to 
keep our working and 
living spaces pest-free 
EULALIA SNYMAN 

NO MATTER how important or 
urgent the work you may have at 
hand, you are bound to stop dead in 

your tracks if a little army of cockroaches 
or mice comes scurrying past your desk. 

If it were a technology related problem, 
you'd call IT support immediately. But 
whom do you call for assistance when lit­
tle creatures threaten your space? 

Not only is there a whole industry 
dedicated to keeping our working and 
living spaces free from pests, but the pest 
control industry is in need of qualified pest 
control operators. 

"The role of the pest control operator 
isn't often discussed as a career option as 
the unglamorous side often overrides the 
importance thereof," says Pam Mudley, 
marketing manager for Rentokil, a com­
pany that specialises in pest control. 

"Lack of awareness has caused a real 
need for pest control operators in South 
Africa. The hospitality, tourism, food 
retailers and domestic markets in particu­
lar are realising the need for professional 
help, as infestations of unwanted or 
unknown bugs and pests are increasing 
and are tough to deal with." 

Mudley believes the pest control 
industry has a responsibility to create 
awareness among the public that there are 
job opportunities available. 

"We'd like unemployed people to know 
that there is a need for pest control opera­
tors and that with the correct training they 
can not only secure employment for them­
selves, but also assist the industry face pest 
control challenges," she says. 

Climate change and human activity, 
she points out, have led to an increase in 
pest and insect activity. 

Given the imperative for companies to 
provide healthy working environments for 
their employees, pest control is becoming 
more important. 

Also, with more tourists coming to the 
country - and with the 2010 soccer World 
Cup not too far away - the pest control 
industry is experiencing a greater need for 
properly qualified personnel. 

According to Anzelle van Niekerk, CEO 
of the Pest Control Services Industry 

Board and of the South African Pest Con­
trol Association, there is without a doubt a 
shortage of qualified pest-control opera­
tors. 

The board and the association have also 
embarked on an awareness drive to attract 
more people to the field and to ensure they 
obtain the required qualifications. 

The pest-control industry in South 
Africa, Van Niekerk points out, is large, 
because it encompasses the farming com­
munity, as well as the industrial, commer­
cial and residential markets. 

"Figures are hard to come by but there 
are a number of large international and 
national companies involved in pest con­
trol, as well as many smaller, one-man 
operations," she says. 

"There must be thousands of people 
employed in the industry, either directly or 
indirectly. This is not counting farm work­
ers, but registered pest-control operators 
and those currently busy obtaining their 
certification." 

Those looking to enter the field of pest 
control can obtain training through 
companies or by attending relevant 
courses. 

There are a number of institutions and 
training academies to choose from, with 
the Pest Control Services Industry Board 
offering a NQF Level 4 course in pest con­
trol operations. The course is accredited by 
the AgriSeta. 

The board has also recently launched a 
three-day skills course to enable candi­
dates who already have the necessary 
experience to register as operators with 
the Department of Agriculture within a 
shorter period of time. The course is on 
NQF level 2 and is also Seta accredited. 

"Besides needing a recognised qualifi­
cation, pest control operators have to regi­
ster with the Department of Agriculture," 
explains Mudley. 

"There are environmental issues that 
come into play when using chemicals such 
as pesticides." 

To enhance their professional credi­
bility, pest control operators should also 
preferably register as members of the 
South African Pest Control Association. 

The association is the voice of the 
industry, providing legal and technical 
support to its members. It encourages the 
use of safe products, ethical practice and 
adherence to legislation and regulations 
affecting the industry. 

"There is more to pest control than 
. meets the eye," says Mudley. 

"A pest control operator can look 
forward to promotion opportunities - a 
technician can be promoted to a senior 

technician, by undertaking further studies 
and passing the relevant exams and/or by 
gaining more experience. 

"There is also the option of becoming a 
specialist in a certain field of pest control 
such as a fumigator or bird control special­
ist. 

"The career path for a pest control 
operator can be a successful one through 
hard work, studies and the right attitude." 

In the animated movie Over the Hedge, 
the pest control operator (or exterminator 
as he is called in the movie) is depicted as 
a really nasty villain. 

But Mavis Masimula, a qualified pest 
control operator with Rentokil, is not too 
concerned about the image. 

"I love my job; there is nothing else I 
would rather do," says the 32-year-old. 

Though she started off studying com­
puters, with the idea of embarking on an 
office-based job, Masimula changed career 
direction when she stumbled upon pest 
control by accident. 

"I asked the company to give me a 
chance, completed my training and now I 
am happy helping people to solve their pest 
problems," she says. 

Masimula, who is based in Heidelberg, 
has selected fumigation as her area of 
speciality. 

She would recommend becoming a pest 
control operator anytime, she says, 
because it is not about the pests but about 
helping people. 

"The most important thing is to teach 
people about the harm that pests can cause 
like the diseases they carry," she says. 

"I also help companies with problems 
that can cost them lots of money; for 
example, I help tobacco companies get rid 
of tobacco beetles that can cause a lot of 
damage." 

Pest control in a nutshell 
• A pest is a creature that competes with 
humans, animals or desirable plants for food 
and water; causes injury or damage; spreads 
diseases; and/or annoys or hampers daily 
activities. 
• Pest control operators are tasked with 
preventing and/or getting rid of infestations 
of pests. 
• Minimum entry requirement is Grade 10. 
• For more information visit: 
www.agriseta.co.za; www.pcsib.org.za; 
www.rentokil.co.za; www.sapca.org.za; 
pestmanagementacademy.co.za 
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